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A
Abandoned/End of life vehicles
	 0300 300 8631		 0300 300 8632
Access to Childrens Services Records 
		  0300 300 8094
Adoption and Fostering	 0300 300 8090	
Archaeology		  0300 300 8091	
Arts Development		 0300 300 8096	
Automated Payments 
	 0300 300 8030		 0300 300 8610
B
Bedfordshire and Luton Archives and Records Service	
		  01234 228833	
Bedfordshire Music	 0300 300 8102	
Births, Deaths, 
Marriages and Civil Partnerships 
		  0300 300 8089	
Blue Badge Scheme	 0300 300 8035	
Bogus Callers? Phone us on	 0845 040506	
Building Control (general enquiries) 
		  0300 300 8635	
Building Control Inspection Hotline 
		  0300 300 8116	
Bulky Waste Collection 
	 0300 300 8631		 0300 300 8632
C
Carers Helpline		  0300 300 8036	
Children with Disabilities	 0300 300 8097
Choice Based Lettings	 0300 300 8697
Commons and Village Greens	 0300 300 8084
Community Development	 0300 300 8117
Community Grant ID	 0300 300 8637
Community Safety		 0300 300 8040	
Concessionary 
Bus Passes	 0300 300 8041		 0300 300 8641
Conservation		  0300 300 8692	
ContactPoint		  0300 300 8118	
Contaminated Land (Mid) 
	 0300 300 8642		 0300 300 8643
Coroner’s Office		  0300 300 8089	
Council Housing		  0300 300 8007	
Council Housing Repairs	 0800 074 0263	
Council Tax and Business Rates Recovery, 
Housing Benefit Overpayment  
	 0300 300 8011	 0300 300 8611

Council Tax Direct Debit Hotline	 0300 300 8012
Country Parks and Countryside Sites 	 0300 300 8085
Country Walks		  0300 300 8085
D	
Dangerous Structures/Buildings
		  0300 300 8690	
DART Bus Bookings and Information 
		  08456 016164	
Dog Warden Service
	 0300 300 8631	 0300 300 8632
Domestic Violence		 0300 300 8103
E	
Economic Growth/Development
		  0300 300 8644	
Elections and Electoral Registration
		  0300 300 8008	
Emergency Out of Hours Repairs and Homelessness	
		  0300 300 8098	
Environmental Health - general Enquiries 
	 0300 300 8642	 0300 300 8643
F
Family History & Genealogy
		  01234 228833	
Flitwick Leisure Centre	 0300 300 8045	
Flytipping	 0300 300 8631	 0300 300 8632
Food Safety Advice and Enforcement Services  
	 0300 300 8642	 0300 300 8643
Footpaths and Bridleways	 0300 300 8085	
Fraud Hotline 		  0300 300 8022
G	
Garages - council owned	 0300 300 8686	
Grass Cutting 	 0300 300 8631	 0300 300 8632
H
High Hedges		  0300 300 8692	
Highways		  0300 300 8049	
Home Care Service	 0300 300 8087	
Homelessness		  0300 300 8650
I	
Inform 0-19 (Parents and Carers) 
		  0300 300 8119
L	
Land Charges 		  0300 300 8052	
Land Drainage		  0300 300 8120	
Learning Disability		 0300 300 8100	
Library Ampthill		  0300 300 8053	

Library Barton		  0300 300 8054	
Library Biggleswade	 0300 300 8055	
Library Dunstable		  0300 300 8056	
Library Flitwick		  0300 300 8057	
Library General enquiries	 0300 300 8060	
Library Houghton Regis	 0300 300 8058	
Library Leighton Buzzard	 0300 300 8059	
Library Link Service	 0300 300 8061	
Library Mobile		  0300 300 8062	
Library Potton		  0300 300 8063	
Library Renewals		  0300 300 8064	
Library Sandy		  0300 300 8065	
Library Schools service	 0300 300 8066	
Library Shefford		  0300 300 8067	
Library Stotfold		  0300 300 8068	
Library Toddington	 0300 300 8069	
Licensing 		  0300 300 8647	
Listed Buildings	 0300 300 8692	 0300 300 8670
Local Development 
Framework (LDF) 	0300 300 8000	 0300 300 8071
M
Minerals and Waste Applications and Policy 
		  0300 300 8693	
N
Nationality Checking	 0300 300 8089	
Noise nuisance	 0300 300 8642	 0300 300 8670
Nurseries, Playgroups	 0300 300 8100
O	
Occupational Therapy	 0300 300 8050	
Older Peoples Team	 0300 300 8033	
Older Persons Housing and 
Careline Services		  0300 300 8632
P	
Parent Partnership	 0300 300 8088	
Parking		  0300 300 8005	
Pavements		  0300 300 8049	
Physical Disability		 0300 300 8124	
Planning 	 0300 300 8692	 0300 300 8670
Planning Enforcement 
 	 0300 300 8121	 0300 300 8721
Play Ranger		  0300 300 8072	
Pollution (air quality, water quality, land contamination) 	
	 0300 300 8642	 0300 300 8643
Potholes		  0300 300 8049	

Private Sector Housing Standards, 
Grants and Advice		 0300 300 8700	
Public Rights of Way	 0300 300 8085
R	
Recreational Open Space 
and Natural Play		  0300 300 8671	
Recruitment Applications	 0300 300 8073	
Recycling 	 0300 300 8631	 0300 300 8632
Revenues and Benefits Customer Accounts 
 	 0300 300 8010	 0300 300 8610
Road Safety		  0300 300 8074	
Road Salting		  0300 300 8049
S	
Safeguarding Vulnerable Adults 
		  0300 300 8122	
Sandy Sports & Community Centre 
		  0300 300 8075	
Saxon Pool & Leisure Centre (Biggleswade)	  
		  0300 300 8076	
School Transport		  0300 300 8059	
Schools Admissions	 01234 228140 	
Social Services 
Emergency Duty Team	 0300 300 8123	
Sports Development and 
Summer Schemes		  0300 300 8077	
Street Cleaning	 0300 300 8631	 0300 300 8632
Street Naming and Numbering 
		  0300 300 8678	
Student Awards		  01234 718400
T	
Tastes of Bedfordshire	 0300 300 8079	
Tourism		  0300 300 8079	
Trading Standards		 0300 300 8064	
Trees and Landscapes 
 	 0300 300 8692	 0300 300 8665
W
Waste collection 	 0300 300 8631	 0300 300 8632
Waste Permits		  0300 300 8080	
Welfare Rights		  0300 300 8112
Y	
Youth Offending Service	 01234 276400	
Youth Participation	 0300 300 8681	
Youth Service		  0300 300 8082	
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